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Customer Portal houses a number of services
of interest to the Department of Defense Cyber
Crime Center’s (DC3) external customers, including
examination status updates, event coordination,
and product download links.

CUSTOMER PORTAL

https://customerportal.dc3.mil

LEGAL DOCUMENT REPOSITORY
Allows case agents, examiners, and attorneys to search 
and download documents of interest including testimonial 
transcripts, position papers, and technical white papers

TSD PORTAL
Allows DC3 customers to search and download TSD-authored 
forensic tools, forensic software and hardware validation 
reports authored by TSD and the US Army, and tools 
contained within the Counterintelligence Tool Repository (CITR)

Customer Portal is located at: https://customerportal.dc3.mil, and a valid PKI certificate (CAC,ECA, or PIV) is required to access.

CFL CASE TRACKING SYSTEM
Allows case agents to track status of exams associated with 
their submitted casework and communicate with examiners 
from DC3’s Cyber Forensics Lab (CFL)

DCISE TECHEX & DIB WORKING
GROUP REGISTRATION
Allows representatives from DCISE, the Defense Industrial Base
Program Management Office (DIB PMO) and partners within
the DIB to coordinate and register for DIB CS Working Groups
and the bi-annual DCISE Technical Exchange (TechEx)


